
Everything  
you need  

to know about  
Digital Drop In



N E W  P L A C E , 
S A M E  R U L E S

D I G I T A L 
D R O P - I N

We want you to have loads of fun 
during our digital drop-in session, but to 

do that we need to make sure that everyone 
is following the same rules. Just like we do at regular drop-in, 
we will expect you to treat others and yourself with respect. 
We know that you are able to behave responsibly and follow 
instructions, so we will expect this of you at every session. 
We want to make this a safe place where everyone feels 
welcome. This means there will be no swearing or unkind 
language at any time during these drop in sessions. If we 
fell that these rules have been broken and a line has been 
crossed, we will give you a warning. If this happens again 
we will ask you to leave the digital drop-in for the remainder 
of the session. If we do this, it’s not because you aren’t 
welcome, (you are always welcome at Youthscape), it’s just 
that the behaviour we have seen isn’t. However, just like 
before, we would love to welcome you back next time, and 
our door is always open (except during COVID-19… but you 
know what we mean). Our digital drop-in has always been 
a home-from-home, and a place of love, care and safety, 
and we want this to continue now that drop-in has become 
digital. We want you to enjoy yourselves, so the most 
important rules are these: be yourself, have fun, and know 
that are always so pleased to see you!

Monday 		  Y7 - Y9

Wednesday	 Y9 - Y11

Thursday		  Y10 - Y13

4 P M  -  5 P M



U S I N G 
Z O O M

I T ’ S 
C O N F I D E N T I A L

We will be using an online video calling 
service called Zoom. You will not need 
to make an account, instead, at the 
start of each session your mentor will 
email you a link to the mentoring online 
video call. You do NOT need to make 
your own zoom account.

Everything you share during the digital drop-in 
sessions will be confidential, this means we promise 
to keep what you share private, but not secret. We 
will always have at least two safe adults in the digital 
drop-in at all times. If we felt you, or someone else, 
was at risk based on what you share, we would need 
to pass this information on. We would only do this 
on a ‘need to know’ basis. If this ever were the case, 
we would always aim to tell you before passing the 
information along, and would bring you into this 
process as much as possible.



H A V E  A N Y  
C O N C E R N S ?

W A N T  T O 
C H A T  T O 
O N E  O F  T H E 
T E A M ?

If you have any concerns about 
something that you have heard or seen 
during Youthscape’s digital drop-in, you 
can get in touch with our safeguarding 
lead Chris Curtis, by visiting www.
youthscape.co.uk/digitaldropin and 
clicking ‘get in touch with our 
safeguarding lead’.

If you want to talk about some specific things 
that are going on in your life, then why don’t you 
sign up for ‘digital mentoring’ by visiting www.
youthscape.co.uk/digitalmentoring Once you’ve 
signed up, we will be in touch, and arrange for 
you to meet one to one with a member of the 
Youthscape team for 20 minutes once or twice a 
week. 


